Grievance policy procedure — Academic issues student = staff

Talk to relevant lecturer

Student can take along a friend or ask SRC to talk
to the lecturer on his/her behalf

No further action needed

Appeal to Academic Dean within

7 days of incident

Student can take along a friend or ask SRC to
talk to the lecturer on his/her behalf

No further action needed

Appeal in writing to the Faculty board
(FLT + 2 representatives of SRC)

e matter will be discussed &
clarification sought from student
and/or lecturer

e board can either (1) deny appeal

(2) return the matter to the
lecturer for correction or action
(3) assign a new grade

The decision of the faculty board will be final





